
Goh Yan Han

The Government has accepted all 
the recommendations made by a 
task force tackling family violence, 
said Minister for Social and Family 
Development Masagos Zulkifli yes-
terday.

He said the implementation of 
the  recommendations  would  be  
rolled  out  over  the  next  one  to  
three  years,  with  three  of  them  
done first: raising awareness of the 
issue, enhancing marriage prepara-
tion courses and beefing up the Na-
tional Anti-Violence Helpline. 

Mr Masagos was speaking on a 
visit to Fei Yue Family Service Cen-
tre in Choa Chu Kang, where he 
also attended a  closed-door  dia-
logue with staff members involved 
in tackling family violence.

Of  the  recommendations,  he  

said:  “We  (also)  have  to  look  at  
some of the areas we can enhance 
only through legislation. 

“Legislation will take some time 
– these are areas where we need to 
pass new laws or amend existing 
laws, and also have more collabora-
tions with agencies, like the police 
for example, in addressing family 
violence. This might take one or 
two years.”

Some recommendations, such as 
providing institutionalised care for 
perpetrators,  would  need  even  
more  discussion  and  collabora-
tion, and will be among the last to 
be rolled out, said Mr Masagos. 

Last  month,  the  Taskforce  on  
Family Violence released a report 
with 16 recommendations after ex-
amining more than 3,600 family vi-
olence cases and conducting focus 
group discussions with those in-
volved in the work, among other ef-
forts.

The recommendations are
meant to make it easier for victims 
of family violence to get help and 
better protect themselves against 
their abusers. The task force had 
also called for  stronger  enforce-
ment actions against perpetrators 
who flout rehabilitation orders.

In a Facebook post yesterday, Mr 
Masagos  said:  “The  task  force’s  
thoughtful report is a good exam-
ple  of  what  we  can  achieve  to-
gether  through  partnership  be-
tween  community  partners  and  
the Government in tackling family 
violence.”

He added that in the near term, 
the authorities will also be training 
police  officers  to  better  address  
the victims’ needs and enhance the 
care provided to them.

The task force was set up in Feb-
ruary last year and is co-chaired by 
Minister  of  State  for  Social  and  
Family Development Sun Xueling 
and Minister of State for Home Af-
fairs Muhammad Faishal Ibrahim. 

Yesterday, Mr Masagos said that 
the National Anti-Violence
Helpline, which was launched in 

February, would be enhanced. 
The 24-hour helpline currently 

operates primarily in English but 
there  are  also  Mandarin,  Malay  
and Tamil-speaking professionals 
to speak to when necessary. 

As at Aug 31, the helpline had re-
ceived 5,300 calls. 

The Ministry of Social and Family 
Development (MSF) said it would 
be creating new modes of reporting 
family violence such as through mo-
bile applications or live Web chat 
by the second half of next year. 

MSF will be enhancing the Com-
munity Guardian App, first devel-
oped last year by Pave, a social ser-
vice agency focused on addressing 
domestic  violence.  The  ministry  
took over the operation of the app 
in October last year and will be inte-
grating it with the helpline. 

The app aims to empower grass-
roots leaders and volunteers to be 
first responders to reports of fam-
ily violence and will be extended to 
more online platforms. 

Mr  Masagos also  said  that  the  
ministry’s refreshed Break The Si-
lence campaign to raise awareness

about family violence would take 
place next month and that Ms Sun 
would share more details at a later 
date. 

The agencies offering enhanced 
marriage preparation programmes 
will also be looking to target more 
vulnerable groups such as those un-
der 21 or transnational couples, he 
said. 

Ms Rachel Tan, head of the mar-
riage  support  department  at  Fei  
Yue Community Services, said that 
the  enhanced  marriage  prepara-
tion programme now includes con-
tent that focuses on the impact of 
adverse childhood experiences on 
adult life, as well as greater aware-
ness of the risk of family violence. 

She said: “Through that, we can 
also  teach  them  some  strategies  
and tips on how to enhance their 
marriage, for example, stress man-
agement – how they can practise 
self-care when they are in the heat
of the moment and are very angry, 
(as well as) breathing and calming 
techniques.”
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Instead of shuttling between pre-
schools and early intervention cen-
tres, parents can soon enrol chil-
dren with developmental needs in 
schools that provide both services.

The Inclusive Support Pro-
gramme will  be piloted at seven 
pre-schools around the island by 
June next year.

Minister of State for Social and 
Family Development Sun Xueling 
yesterday launched the pro-
gramme at PCF Sparkletots @ Fern-
vale Block 455 in Sengkang.

Six other  pre-schools  will  pro-
gressively roll out the programme 
next year.  It  is  aimed at helping 
children  aged  three  to  six  with  
medium-support  needs,  said  Ms  
Sun. 

Most of these children are cur-
rently supported at early interven-
tion centres while attending pre-
schools elsewhere.

This is a strain on families and 
children  who  have  to  rush  be-
tween the two sites, said Ms Sun.

Accounts assistant Hasliani Has-
sim, 42, said having specialist sup-
port under one roof will help save a 
lot of time for her and her four-
year-old son, who was diagnosed 
with delayed speech two years ago.

She now accompanies him on al-
most  weekly  trips  from his  pre-
school Small Wonder Nordcom II 
in Sembawang to see a speech ther-
apist in Novena.

Ms Sun added that children with 
developmental needs will be able 

to  learn  important  social  skills  
when they interact with typically 
developing peers. These children 
include those with attention
deficit disorder, delayed motor de-
velopment and delayed speech.

The other children will also learn 
to be more helpful and develop em-
pathy  by  interacting  with  those  
who have developmental needs.

Under  the  programme  by  the  
Early Childhood Development
Agency (ECDA), full-time early in-
tervention professionals and visit-
ing allied health professionals will 
provide specialist support to chil-
dren with developmental needs.

The pre-school will also partner 
the families of the children in sup-
porting their progress at home and 
in school, the agency said in a state-
ment.

The four providers of the pilot 
are  the  Ministry  of  Education  
(MOE), PAP Community Founda-
tion, NTUC First Campus and Busy 
Bees Singapore.

ECDA said the providers were se-
lected based on their experience 
and  expertise  in  providing  early  
childhood and early intervention 
services,  their  understanding  of  
the programme’s features and
their ability to fulfil its service re-
quirements. The pilot is expected 
to run for three years at each pre-
school, said Ms Sun.

ECDA added that the programme 
at MOE Kindergarten @ Mayflower 
in Ang Mo Kio will only be for chil-
dren aged five to six with hearing 
loss and who require signing. 

It will be open to children in the 
K1 cohort.

An Inclusive Support Pro-
gramme technical assistance team
led by the Community Psychology 
Hub has been set up to support the 
pre-school providers, said ECDA.

It  will  be  training  pre-school  
management and staff to deepen 
their expertise in delivering early 
intervention  and  inclusive  prac-
tices, among other things.

Members of the technical assis-
tance team include Awwa, Rain-
bow Centre as well as KK Women’s 
and Children’s Hospital.

Parents who wish to sign up for 
their child will need a recent letter 
or medical report from a paediatri-
cian registered with the Singapore 
Medical Council stating their
child’s  condition  and  need  for  
early intervention support.

The monthly fee is from $10 to 

$430, on top of pre-school fees, de-
pending  on  monthly  household  
per capita income, ECDA said.

More details on enrolment can 
be found on the agency’s website 
(ecda.gov.sg/Parents/Pages/InSP. 
aspx).

ECDA said the pilot will be stud-
ied to examine its value, and the 
feasibility of  scaling up the  pro-
gramme.

Ms Sun said the aim is to culti-
vate an inclusive environment
from the early years and see chil-
dren “learn together, develop  
friendships, thrive and feel a sense 
of belonging”.

“When we start young, we have 
the best chance to foster shared val-
ues,” she added.
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Mr Benjamin Kwan thought read-
ing to his son would see the three-
year-old  fall  asleep  rather  than  
keep him engaged, but attending a 
home  learning  programme  to-
gether with his wife and son taught 
him otherwise.

The  32-year-old  co-founder  of  
music education company Travel-
Clef said that because he presents 
and talks to adults at work, it can 
be difficult for him to adjust when 
teaching his son Christian.

So he and his wife Melody Goh, 
32, have been attending NTUC My 
First  Skool’s  home learning  pro-
gramme with their son for the past 
few months,  which they say has 
helped them engage  better  with 
their child.

Speaking  to  the  media  over
Zoom yesterday, Ms Goh said: “I 
used to think you just had to read 
the words on the page as they are 
but it’s more than that, you have to 
be way more animated and make it 
engaging for him.”

Since  its  roll-out  in  January,  

about 22,000 pre-school children 
and their families across My First 
Skool’s 145 centres have taken part 
in the programme.

It offers three types of content 
for families at home, and is meant 
to  complement  My  First  Skool’s  

physical lessons and offer a hybrid 
model  for  parents  amid  the
Covid-19 pandemic, the pre-school 
chain said.

The programme has live sessions 
on  Saturday  mornings,  where
teachers from the various centres 

conduct lessons on various topics, 
both academic and non-academic.

It  also  offers  pre-recorded
guided sessions, including lessons 
for parents and children to prac-
tise Chinese and Malay together, 
and a repository of other content.

My  First  Skool’s  general  man-
ager Thian Ai Ling said the deci-
sion to create the programme was 
made after a 2019 survey commis-
sioned by the pre-school showed 
that over 60 per cent of parents 
wanted  more  engagement  with  
their children’s learning at home.

She  added:  “We  realised  that  
many parents want to engage with 
their children for long periods of 
time, but  they may not  have the 
skills or knowledge to do it, and they 
aren’t really aware of what their chil-
dren and our teachers do at school 
because they are busy working.”

She said the programme hopes 
to help deepen relationships be-
tween parents and their children 
beyond  superficial  questions
about daily activities.

Sheadded: “Although we do have 
a parents’  portal  where we share 
photos and videos of what the kids 
are doing, it is not the same as watch-
ing and being side by side with your 
child as they are developing.”

The programme is available to all 
parents at My First Skool at no ex-
tra cost.
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7 pre-schools to pilot 
in-school support for 
developmental needs

My First Skool launches home learning sessions for pre-schoolers, parents

Minister of State 
for Social and 
Family 
Development 
Sun Xueling (far 
left) visiting PCF 
Sparkletots @ 
Fernvale Block 
455, the first of 
seven 
pre-schools to 
roll out the 
Inclusive 
Support 
Programme. With 
her is Dr Honey 
Ng, PCF 
Sparkletots’ 
deputy director 
of pre-school 
management 
division – 
inclusive 
education team.
PHOTO: MINISTRY 
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DEVELOPMENT

Mr Pradeep 
Kumar and his 
son Dashan Adit 
Rai attending a 
virtual session 
run by NTUC My 
First Skool. The 
home learning 
programme 
offers three 
types of content 
for families at 
home, and is 
meant to 
complement My 
First Skool’s 
physical lessons 
and offer a 
hybrid model for 
parents amid the 
pandemic.
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Masagos says the implementation will be 
rolled out over the next one to three years

OCTOBER 2021

• PCF Sparkletots @ 
Fernvale Block 455

JANUARY 2022

• Small Wonder Nordcom II
• MOE Kindergarten 

@ Mayflower
• PCF Sparkletots 

@ Pasir Ris West Block 517

FEBRUARY 2022

• My First Skool at Block 248 
Kim Keat Link

• My First Skool at Block 406 
Woodlands

JUNE 2022

• PCF Sparkletots @ 
Bukit Batok Block 118

All recommendations of task force 
to tackle family violence accepted

Start dates 
for the pilot

LENGTHY PROCESS

We have to look at some of 
the areas we can enhance 
only through legislation. 
Legislation will take some 
time – these are areas 
where we need to pass new 
laws or amend existing 
laws, and also have more 
collaborations with 
agencies, like the police for 
example, in addressing 
family violence. This might 
take one or two years.

’’MINISTER FOR SOCIAL AND FAMILY 
DEVELOPMENT MASAGOS ZULKIFLI 
(above), speaking on a visit to Fei Yue 
Family Service Centre in Choa Chu 
Kang, where he also attended a 
closed-door dialogue with staff 
members involved in tackling family 
violence.
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